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& Arbor We're using Arbor’s free Parent

Portal and Parent App

We've chosen Arbor to help us manage our school.

Arbor is a simple, smart and cloud-based MIS (Management Information System), which helps us work
faster, smarter and more collaboratively as a school. The Parent App and Parent Portal mean we can
keep you informed about your child’s life at school in a much more accessible way. Log into Arbor to sea
and update your childs information, get live updates and make payments or bookings on the gol

The Parent Portal works on Google Chrome (computer or laptop) and you can download the Parent App
from the App Store or Google Play Store on your phone (Android 5.0; i05 10.0 and upwards).

How to get started

. Wait for your welcome ermail from us telling you Arbor is ready - you won't be able to log in before
. Click the link in your welcomea amail to set up your password

Thie Sunnyville School of Magic
. Go to the App or Google Play Store on your phone and search ‘Arbor’ WL SEM, Londan, GBR
. Click ‘Install’ on Android or ‘Get’ on iPhone then open the App Enter your password

. Enter your email, select the school, then enter your password

. Accept the Terms & Conditions and enter your child’s birthday Forgotsen paasmond?

Need help using Arbor? s

Hedly Ecak
Contact the school office if you have questions about Arbor, the S5H
App or Parent Portal. Tell us the type and model of your phone,
e.g. an iPhone SE, and include screenshots or screen recordings.

Moticas

To safeguard student data in line with General Data Protection Hally CO0K DOBE oF have 3

Regulations {GDPR), Arbor only works directly with schools. N FpOF I THOT ATVt A Aci e
13:15-13:30

Some tips to try: Thu, 1% May 2011

Registration: ¥ear %: Form 92M
1. Ensure your username is the amail address you use for Arbor. Roam: 209

Ask us to check the email address linked to your account. e R

. Reset your password from the login page, or ask us to do this. Dol

. ' Auerdance (2024,2021)
. If the login email was sent to you more than 96 hours ago, the HEE

password link will have expired. Ask us to send it again. 20.19% 71.4%

e s ks

. Ask the school office to check that your email address has not
been used twice - e.g. on another guardian or child's profile. Activitiag

Enter the birthday of one of your children to log in. Hally Cank: Clists

. Only relatives who are Primary Guardians of a child can access “

the Arbor App. Ask us to check you can access Arbor. O
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https://forms.office.com/e/1PwGDXSQ40
https://forms.office.com/e/7ac7qHLPhc
https://forms.office.com/e/YR5MeEwtEF
https://forms.office.com/e/TE2UmBZrHK
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P \ 2
Q Tg:::? and Carers \9)\ please join us at our 68‘)‘
P 1hJO'n tfs atour 1hr online
i Worry Worksho
Resilience Workshop Y 5
e &2pm ‘ 8.
13th January 9:30am
Monday 20th January g'ioam&sgﬁwm MTond:iy 14th January - 11am & 4pm
-1lam ues
Tuesday 21st January - e &1:30pm
Wednesday 22nd January - 11.30am & ) Wednesday 15th January 09:30am -
4pm Thursday 16th January - 11am sae
Thursday 23rd January - 9.30am &30P

To book a place please complete
the online form HERE CEA0]

https://forms.office.com/e/YR5M EI (RLHS
eEWtEF or scan the QR code . ~

R

To book a place please complete
the online form HERE
https://forms.office.com/e/TE2U i
J mBZrHK or scan the QR code [Ea

This workshop is open to parents/carers of

v

primary aged children enrolled in Reception / primary aged children enrolled in Reception
to Year 6 in any school in Cornwall to Year 6 in any school in Cornwall
INHS| INHS!
“eh\:‘\“ SU PPORT TE4Cornwall Partnership “ep\\:“—\ SU PPORT TE4Cornwall Partnership
NHS Foundation Trust NHS Foundation Trust
44\ V\’ 44\
%, < Yy
Parents and Carers -\ ‘%p & Parents and Carers -\ “Xp
please join us at our o please join us at our A
1hronline 1hronline
Behaviour Workshop Sleep Workshop
- 4pm
Monday 27th January - 9.30am &2pm Monday 3rd February 1;3’“: &gpm
Tuesday 28th January - 11.30 am & 4pm Tuesday 4th February - 9. gasoam &
A - o
Wednesday 29th January - 9.30am &1.30pml g Wednesday 5th February = 9. @
-11.00am & 4pm 1.30pm
Thursday 30th January e
Thursday 6th February - 11a
1.30pm
o . This
f\,,\ e) Works o .
Qi"f:,i‘f‘ﬂ psYChOeducatioTznm: to provige
= .
AT and sleep roy g, Al o ygiene
Practica g > SO inclyge
trateg,es forh Ini S
_ Ch"dren 8 p’ng
@
To book a place please complete & & gibooka pla_lce please complete
the online form HERE : . the online fF)rm HERE
v GDXS0Q40 or scan the QR code =l J HLPhc or scan the QR code o
This workshop is open to parents/carers of / This workshop is open to parents/carers of ;

primary aged children enrolled in Reception
to Year 6 in any school in Cornwall

primary aged children enrolled in Reception
to Year 6 in any school in Cornwall




Cornwall Partnership ‘
NHS Foundation Trust

The Trust has its own Out of Hours telephone
support provided by Support Matters
Cornwall. This service operates from 5pm to
9am on weekdays and 24 hours a day at
weekends and bank holidays. The service is
open to all patients (aged 16+) under the care
of the Trust’s mental health services. Support
can be delivered over the telephone, via text,
email or web chat. Call free on 0800 001 4330.

for better mental health

If you’re worried
Cornwall’s 24/7 NHS .
onto your phone for‘ mental health support about a child:

when you mlght Call for free, any time day or night if you are .
worried about your own or someone else’s
need hel'p I/ mental health. The team behind the 24/7 J 0808 800 5000

open access telephone service will listen to

Download this image

you and determine how best to help

Samaritans: o 24 help@nspcc.org.uk
. @ 0800 038 5300
i ditress, srugging o, : www.nspcc.org.uk
cope, or at risk of suicide. Valued Lives:
Si it le wh ienci
116 123 el e T

Every day, 5.30pm - midnight.
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» ON YOUR SIDE
ol NO MATTER WHAT

0800 58 58 58 HECALMZONE.NET/WEBCHA

SPM-MIDNIGHT | FREE | CONFIDENTIAL | ANONYMOUS

WCWAId

West Cornwall Women’s Aid

AT RISK 01736 367539

hitps://www.wewaid.co.uk/helpline
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http://www.alverton.org.uk/website/online_safety_for_families/246722
http://www.alverton.org.uk/website/online_safety_for_families/246722

