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Information and guidance

Website and application form: www.cornwall.gov.uk/admissions
Email: schooladmissions@cornwall.gov.uk

Post: School Admissions Team, County Hall, Truro, TR1 3AY

Telephone: 0300 1234 101




Harvest Festival (Year -b)

We are delighted to invite you to our Harvest Festival
on Thursday 17th October at 9.30am. Reception
parents are welcome but their children will not be

involved.

As part of this we will be supporting the CTIPA
foodbank in Penzance with donations from our school
community. We will be collecting from next week.
They cannot distribute fresh food but anything else
will be very gratefully received. Last year you were
incredibly generous and we collected an enormous

amount of food. This year, our help is needed as much

as ever. If you would like to help, please send in yc
donations with your child from Monday. Thank you.

We will also be serving coffee and biscuits after the
service and all money donated will be given to the
foodbank.

Hope to see you there!
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Cornwall Partnership ‘
NHS Foundation Trust

The Trust has its own Out of Hours telephone
support provided by Support Matters
Cornwall. This service operates from 5pm to
9am on weekdays and 24 hours a day at
weekends and bank holidays. The service is
open to all patients (aged 16+) under the care
of the Trust’s mental health services. Support
can be delivered over the telephone, via text,
email or web chat. Call free on 0800 001 4330.

for better mental health

If you’re worried
Cornwall’s 24/7 NHS .
onto your phone for‘ mental health support about a child:

when you mlght Call for free, any time day or night if you are .
worried about your own or someone else’s
need hel'p I/ mental health. The team behind the 24/7 J 0808 800 5000

open access telephone service will listen to

Download this image

you and determine how best to help

Samaritans: o 24 help@nspcc.org.uk
. @ 0800 038 5300
i ditress, srugging o, : www.nspcc.org.uk
cope, or at risk of suicide. Valued Lives:
Si it le wh ienci
116 123 el e T

Every day, 5.30pm - midnight.
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» ON YOUR SIDE
ol NO MATTER WHAT

0800 58 58 58 HECALMZONE.NET/WEBCHA

SPM-MIDNIGHT | FREE | CONFIDENTIAL | ANONYMOUS

WCWAId

West Cornwall Women’s Aid

AT RISK 01736 367539

hitps://www.wewaid.co.uk/helpline




At The National College, our WakeUpWednesday guides empower and equip parents, carers and educators with the confidence and practical skills to be able to have informed and age-appropriate
conversations with children about online safety, mental health and wellbeing, and climate change. Formerly delivered by National Online Safety, these guides now address wider topics and themes.
For further guides, hints and tips, please visit nationalcollege.com.

10}TopyTips|for Parentsland|Educators
UPPORTINGICHILDRENTO
MANAGE{CONFLICTEEEECTIVE

Disagreement is a natural part of human interaction. This can seem particularly true when dealing with the sensitive issues t
secondary-aged pupils. This guide brings you 10 top tips which can help prevent conflicts arising or mitigate their impact: h
i : =
5 s

INSPIRE
1 N
\}

RESPONS,B’L,TY \\ Think of how you can approach the conflict in a calm
= o | and regulated manner. Consider taking some extra
e best' upprc'mches tocenfictfesoliiogiors time to prepare beforehand and finding somewhere
[ERIC Tr."s g t!wt rcthervthon adults quiet to relax. Even if you're not directly involved with
e pa e iutions on children whe xS the conflict, mediating can be a stressful experience
o qdlsagreemen(, (hey SRR (r\em. inits own right. Make sure you're hydrated, fed and
o ngthomit hur}dle jicanioslempone it comfortable, and do the same for the young people
youl9 peopl_e CIE| W.'" G UAZE SR involved. These may seem like insignificant factors,
panade thsifownicisp gehisyinove . butit's important to remember that physical
arlilin 7 discomfort can trigger dysregulation, which can

i x Vi b > ; make it much harder to have a calm, productive

£ S conversation.

2 ACTIVELYLISTEN & 4 —

a @

Remember to give every child the opportunity to voice - GET YOUR FACTS
their opinion, regurf{less of th.eir age, stage of - D STRA ’GHT

pment, special needs, or other
individual requirements. This can be done using a
variety of different communication methods. For D71 Make sure you have all the facts, figures and
example, some children find it easier to express how timelines of the situation prior to the discussion. This
they're feeling using pictures and drawings, while should be done as objectively as possible with the aim
some prefer to write their ideas down. of resolving the ongoing issue. You may want to risk
assess any problems that may arise and look for

‘ l ’\ T |>( i l _1 . possible solutions during your preparation time.
| X 7
3 BE CURIOUS \ Y N \ D’
; . 8 STICK TO THE POINT
Demonstrating how to approach conflicts
with a mature and empathetic mindset can set a

good example to children, which can prove a useful Muke_the reason for, qnd purpose of, any X

skill for them later in life. Model this by asking meetings or z:?mmunlcutlons clear prior to setting
inquisitive-yet-respectful questions about the issue them up. Provide an agenda. Act as a neutral

at hand. Really try to understand where all parties are chairperson who can keep all parties on track. Make
coming from, and share information between them sure everyone has a chance to air their concerns
when and where appropriate. This should encourage about the issue being discussed and try to avoid
young people to mirror your behaviour, teaching them tull(.lng cll?out unrelqted incidents. Close off with some
to be curious about the other sides of a conflict, and action points, de}aillng what everyone can do to

thus being more willing to hear them out. resolve the conflict.

4 , FOCUSED 2
DIFFERENCES | | A £\

It's often said that the art of diplomacy is about giving
others ladders to climb down. This means the main
aim of any meeting or correspondence should be
finding mutually acceptable and amicable solutions.
Parents, carers, teachers and pupils should be aware
there may need to be a compromise for the common
good - and, most importantly, the good of the
children you're supporting.

D
@ S5 BE SUPPORTIVE - 40 DON'TIGNORE OR
AVOID CONFLICT

Children and young people may come from a range of
different backgrounds and cultures or have protected
characteristics which may cause them to see things

“%  from various angles. Having a school and community
culture which celebrates and embraces diversity in all
things - including diversity of opinion — means people
are more likely to feel heard and understood.

e S

Discussions may be sensitive or, in some cases,
even trigger negative emotions. Pupils may have
mixed feelings about the issue at hand. They could be No one from i and

nervous or anxious before even coming to the table to grievances to fester, as this can lead to further

talk about it. Try and create a space where all parties division and mistrust, and ultimately doesn’t help the
feel safe, welcome and comfortable. Allow breaks and children involved. Use our tips to open meaningful
time-outs if the conversation gets heated, to prevent lines of communication. These should help you find a
anyone from saying something they might later suitable resolution and minimise the number of
regret. conflicts you're faced with mediating overall.

a "
ee r r 4
LodaLA Lo S 7# W k The
Catrina Lowri is a neurodivergent former SENCO and advisory teacher. She i .
: ; /) “

founded her company, Neuroteachers, to improve inclusion for neurodivergent \ NGtIOHG'

eople. She works with nurseries, schools, colleges and businesses providin, d J _
poud 4 it ag College’ *

N
consultancy, training and mentoring to create belonging and understanding A\
for people with the full range of neurotypes. >

o B \ Y 4

Flonsal! 2

Source: See full reference list’on’guide pageat: https://lct\'onulcol\ege"com/guides/‘sgpporting—chw‘ldren—to-manage-conﬂict—e?fectively\
|

X @wake_up_weds n [wuw.thenationalcollege @wake.up.wednesday d‘ @wake.up.weds

Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 11.09.2024
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http://www.alverton.org.uk/website/online_safety_for_families/246722
http://www.alverton.org.uk/website/online_safety_for_families/246722
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https://www.cornwall.gov.uk/schools-and-education/schools-and-colleges/school-meals/
http://www.alverton.org.uk/website/pupil_premium/172518
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